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New Residents who are always welcomed and encouraged

Since February we have welcomed Ena
Trinder, Beryl Hayward, May Alexander,
Betty Matthews & Ada La Touche who have
all adjusted well to life in their new home.

Regular Services

These have been continuing as ever:
* Weekly doctor’s surgery
¢ Hairdressing by Laurie & Michelle
*  Chiropody by Charles
* Religious services

Entertainment and Outings

We continue to pride ourselves in our
comprehensive programme of in-house and
outside activities (on occasions for a small
fee) arranged by our popular Activities
Coordinator, Sharon, where individual
residents or small groups are taken out
when possible to various external venues.

Please _see __the __enclosed __Activities

Newsletter.

For future activities / events, please see our
notice boards, visit our website at
www.quarrymount.co.uk or send an email to
quarrymount@hotmail.co.uk detailing your
relationship to a resident. This email
service is available to all family and friends —

to assist with events or outings!

Annual Quality Surveys

Our annual Residents’ Quality Survey is
being issued to a sample of recipients with
this Newsletter. This is something that we
do by way of best practice to get people’s
views on the service that we provide.

There ate two possible questionnaires, one
about admission to the home and another
about living in the home. If you receive one,
it would be appreciated if you would spend
a few moments to give us your opinions,
even if you have done so before!

Premises and Equipment

Pete has recently built in some worktop
units in the back lounge below our new wall
mounted TV which allows us more space to
accommodate the increasing number of
items that we are collecting to aid in
reminiscence, such as an old typewriter,
telephone and record player.
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Premises and Equipment, continued

Pete also continues to wotk on our ongoing
programme of redecorating, interrupted
from time to time by the need for general
maintenance around the home.

We have recently purchased a wall-mounted
fish tank for the back lounge to enable our
residents to continue enjoying watching our
fish.

The bay window of the front lounge has
been temporarily repaired following a recent
incident and a permanent repair is in the
process of being arranged.

Our garden has recently been “freshened
up” after the winter months and is now
being regularly maintained by our new
gardeners to allow our residents to enjoy it.

We have recently purchased some vegetable
& herb plants for our garden and a portable
greenhouse, the contents of which will be
maintained by one of our residents who is a
keen gardener (and others if they so wish).

We have acquired this old-fashioned mangle

and put it outside for reminiscence use.

Employee News

During the last three months we have had
no new starters but one of our cleaners, Dot
Gale (who was our last Employee of the
Quarter), retired towards the end of May.
You may still see Dot from time to time at
Quarry Mount as she has offered to stand in
occasionally if she is available when others
are taking holidays etc. We wish Dot all the
best in her retirement

Our ongoing in-house programme of
training has continued as usual.

From 1st July we will be subscribing to “The
Aged Care Channel” a satellite-based
television training service (originally from
Australia) that is being launched in the UK.
In fact, during early May, Quarry Mount
was the FIRST CARE HOME IN THE UK
to have the satellite receiver equipment
installed!

NVQs in Health & Social Care

Level 2: Krysta Anderson (although now on
maternity leave) and Catherine Horgan have
both finished!

Level 3: Shayla Oborne (who is also on
maternity leave) has nearly finished whilst
Gail MacKenzie is progressing well.

Feedback, Comments & Concerns

As always, please contact Karen or us if you
have any questions, feedback, comments or
concerns about anything at Quarry Mount.

Please use the “Suggestion Box” near the
front door to make any anonymous
suggestions you may have or, perhaps, to
nominate an “Employee of the Quarter”.

Until the next time, with our thanks for your
kind support and our best regards, sincerely,

Richar, ——o

Richard & Sue Hatris

To contact the office via email, please use:

enquiries(@quarrymount.co.uk
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